Piedmont
Natural Gas

In June 2007, Piedmont Natural Gas started a new billing system that changed
the remittance payment address.

To ensure that your payments are promptly credited to your account, please change the
remittance address of Piedmont Natural Gas in your company's system or your on-line
service provider to:

P.O. Box 660920
Dallas, TX 75266-0920

Please pardon this inconvenience as we continue striving for best in class customer
service.



